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Customer Display — Setup & Usage Guide

Tabletious System - How to set up and use the customer-facing display tablet

What is the Customer Display?

The Customer Display turns a second tablet into a customer-facing screen. While idle it shows your

advertisement images; during checkout it shows the order summary and the total amount to the

customer. The display tablet is paired to your main counter tablet using its Client ID .
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DESCRIPTION
Salmon & Tuna Sashimi (4pcs)
Big Combo Sashimi (10pcs)
Salmon Set (Nigiri+Aburi+Roll)
Salmon & Scallop Aburi

Coca Cola

PRICE

$9.90/ea

$23.90/ea

$13.90/ea

$5.50/ea

$2.50/ea

PIKASHOP

qry AMOUNT
1 $9.90
1 $23.90
1 §13.90
1 §5.50

2 $5.00
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Thanks for visiting us!

Subtotal $58.20
Discount $0.00

Surcharge

Tip

TOTAL
$5.82

oo $64.02

What the customer sees during checkout: order summary, surcharge and the final total.

Step 1 — Check the Client ID on the Main Counter Tablet

o Go to the Main Counter Tablet.

e Look at the bottom-right corner of the screen.

e Find the Client Id .Example: Client Id: 155 .

o Remember this Client ID — you will use it in the next step.



Tabletious
Digital Menu Ordering System

LOGOUT

I:I DISPLAY
¥4 TABLE Y HALL(POS) & ADMIN
CUSTOMER
DISPLAY

POS SOLUTIONBY
MEDIANARA TABLE ONLY Printer: Main Client1d: | Gliant 1d: 155
R e REPORT ~ NONE ~ Version: 4.7.4

The Client Id is in the bottom-right corner (here: 155).

Step 2 — Set the Main Client ID on the Customer Display Tablet

o Prepare a new tablet to use as the Customer Display.
e Open the Tabletious app (the login screen).

o Look at the bottom-right corner and find Main Client Id — it shows NONE at first.

0 Tap it and choose the Client ID from Step 1 (e.g. 155 ).
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On the display tablet, the Main Client Id shows NONE until you set it.
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Tap the dropdown and choose the Client ID from Step 1 (e.g. 155).
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Step 3 — Tap the CUSTOMER DISPLAY button

o Tap BEVE e[ 8 WA The tablet switches to Customer Display mode.

e The order information is now shown to the customer.

e If you leave the checkout screen on the main tablet, the Customer Display switches to lock



mode (showing your advertisement images).
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Once the Main Client Id is set to 155, tap the CUSTOMER DISPLAY button.

Step 4 — How to exit Customer Display mode

You can exit Customer Display in two ways:

¢ Method 1 — Pikashop button: press the button at the top-right corner. Customer

Display mode will close.

¢ Method 2 — Double tap on the lock screen: when the screen is in lock mode, tap the screen twice.

Customer Display mode will close.
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. _4__ . Salmon & Tuna Sashimi (4pcs) $9.90/ea 1 $9.90
Big Combo Sashimi (10pcs) $23.90/ea 1 $23.90
Salmon Set (Nigiri+Aburi+Roll) $13.90/ea 1 $13.90
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Method 1 — press the PIKASHOP button at the top-right to exit.

% Important Notes
e The Main Client ID must match the Main Counter Tablet's Client ID.

¢ |If the Client ID is wrong, the Customer Display will not work correctly.

Tabletious POS - Customer Display Guide - Login screen — set Main Client Id - CUSTOMER DISPLAY
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