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A Language menu

Holiday Surcharge — Setup & Reset Guide

Tabletious POS - Tablet App Admin Settings - How to apply and remove the holiday surcharge

I 1. What is the Holiday Surcharge?

It automatically adds a fixed percentage (%) to every order’'s payment (subtotal) during holidays or

special periods.

e When the value is greater than 0, the surcharge is applied automatically to all subsequent
payments.

e Surcharge amount = Subtotal x Rate(%) -itis also included in the GST calculation.
e |tis printed on the receipt as a HOLIDAY SURCHARGE line.

e This is a shop-wide setting — saving it once applies it across the whole venue.

I 2. Setting it up (turn the surcharge ON)

0 On the login screen, enter the Admin Password to open the Admin screen.

o Select the SETTINGS tab at the top.

e In the Holiday Surcharge field, type the rate (%) as a number.

e.g. for a 15% surcharge, enter 15

o Tap the JEY:\"/3l button at the top of the screen.

Holiday Surcharge 15

SAVE

Input rule - The value must be 0 or greater and less than 100. Out-of-range or non-numeric

input triggers an Invalid Holiday Surcharge error and is not saved.

I 3. Resetting it (turn it OFF after the holiday)

On the same screen, change the value back to 0 and save.



a Open the Admin screen — SETTINGS tab.

o Change the Holiday Surcharge field valueto o .

e Tap the JEY\"/38 button to save.

Holiday Surcharge 0

SAVE

Once the value is @ , no surcharge is applied to any payments from that point on.

Important - The Holiday Surcharge keeps applying to every order, every day, until the value is
set to 0. When the holiday trading ends, be sure to reset it to 0 so it is not charged on regular

trading days.

I 4. How it works - Notes

Item Details

When it applies It takes effect on orders paid after saving. Already-completed payments are not affected.

Scope Shop-wide setting. It cannot be limited to specific menus/tables — it applies to all orders.
Tax (GST) The surcharge is taxable, so GST is calculated on it as well.

Receipt Printed as a HOLIDAY SURCHARGE line.

Turning off Value © = disabled. There is no separate checkbox — the number alone turns it on/off.

Tabletious POS - Holiday Surcharge Operations Guide - Location: Tablet App — Admin — SETTINGS — Holiday Surcharge
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